
New Patient
Welcome Pack



Serving the community since 1972!

A very warm welcome awaits you from the Crawford Senior Care Team.  We provide rest
home care for a number of aged care facilities, including rest home and hospital level care,
as well as offering consulting sessions for independent residents.

Thank you for considering us as your preferred medical provider.  We are a family practice
with 14 Doctors and 4 Nurse Practitioners of varying nationalities and specialties.

At Crawford Medical we have a very experienced nursing team and offer a comprehensive
nursing service, including immunisations, flu and travel vaccines, IV infusions, including IV
antibiotics, wound management, spirometry and 24 hour blood pressure monitoring. 

Within this Welcome Pack you will find helpful information including a brief introduction to
our Practitioners. 

Other services and facilities at Crawford Medical, includes minor surgeries, a Walk in clinic,
a Crawford Pharmacy and a Crawford Wellness and Specialist Centre.

4 Picton St, Howick, Auckland

09 538 0083

www.crawfordmedical.co.nz

Seniorcare@crawfordmedical.co.nz



Dr Rosanne Hijdra
BSC, MSC
Dr Rosanne emigrated from The
Netherlands  in 2024. 
Languages: English, Dutch,
Afrikaans

Dr Bruce Greenfield 
MBChB,(Otago),DipOB,
FRNZCGP
Dr Bruce is our clinical lead and
started Crawford Medical Centre
in 1972.  
Language: English

Introducing Our Senior Care Practitioners

Dr Michael Chen 
BSc, BMedSc (Hons), MBChB

Languages: English and
Mandarin

Dr Michael emigrated from
China in 1995. 

Robyn McCullough 
Nurse Practitioner 
Mstr Nur (Honours), PG Dip HSc
Robyn began her career in Australia
and later moved to 
New Zealand.
Language: English

Pratik Parikh 
Nurse Practitioner
Mstr NSc, PG DIP
Pratik relocated from Wellington 
in early 2024.
Languages: English, Hindi, Gujarati,
Punjabi, Marathi and Kannada

Dr Bradford Volk
BS, MD,ABFM 
Dr Brad graduated in the USA in
2000 and moved permanently to
New Zealand in 2025.
Language: English

Ashleigh graduated with a
Bachelor from MIT and joined
Crawford Medical in 2023.
Language: English

Dr Scott completed his BSc at
Manchester in 2003, and MBChB at
Warwick in 2007. Scott moved
permanently to New Zealand in 2025
Language: English

Dr Scott Pearson
BSc, MBChB Dr Janli Stapelberg 

MBChB FRNZCGP 
Dr Janli emigrated from South
Africa to New Zealand in 1994.
Languages: English, Afrikaans

Ashleigh Fox
Nurse Practitioner
Mstr Nur (Hon), PG DIP Hsc



Acute Walk-in Clinic

Nurse Practittioner

Need a same-day appointment with your
doctor but can't get one? We're here to help!
Our Acute Walk-In Clinic is open to the
community six days a week, no appointment
needed. Visit us for prompt care when you
need it most.

No booking required

Casuals welcome

Monday - Friday: 9 am -4 pm
Saturday: 9 am - 12 pm (noon)

       Doctors & Nurse Practitioners

Dr Viviana Meléndez-MuñizDr Ashima Dogra 
Dr Ashima will be joining our
team in April 2026.
Language: English, Hindi,
Punjabi

Dr Viviana will be joining our
team in April 2026.
Language: English and Spanish

Dr Aviel Hankin
Dr Aviel will be joining our team
in June 2026.
Language: English, Hebrew,
Frensh and Arabic



Health Coach

Sean provides 30-Minute free sessions 
offering support, education and 
strategies around:

Anxiety, low mood, grief, addictions

Work and academic challenges, burnout

Relationship matters, parenting

Health Improvement 
Practitioner

A health coach can support
you with personalised guidenace 

and support around:
(Comming Soon)

Weight Management Clinic
Diabetes Clinic
Roslyn Hughes – Psychologist (Specialising in
OCD and anxiety)
Jonathan Kirk – Counsellor
Lauren Ferris – Pilates and Fitness Instructor
Melissa Dorr – Acupuncturist and Midwife
Yousif ‘Bodyzone: Physiotherapist

Additional Services

2 Picton St, Howick, Auckland 09 538 0083 www.crawfordwellness.co.nz



12 Picton St, Howick, Auckland 09 538 0134

Qualified Ear Nurse Specialists

Microscope, low-pressure suction
technology
ACC registered 
Wax removal
Ear infections 
Foreign body removal
Hearing loss

Ear Clinic

Skin clinic
Qualified Skin Nurse Specialists

Comprehensive mole and skin mapping   
Skin cancer detection & monitoring 
Checking moles, freckles and sun spots
Removal of skin lesions, Liquid Nitrogen
Treatment plans
Aesthetic Services

Additional Visiting Specialists -

Anna Lawrence – Urology Specialist
Joanne Wong – Audiologist, Bloom Hearing Specialists
Dr Chin Lin – Dermatologist
Dr Andrew Cho – General ENT (Ear, Nose & Throat), with particular expertise in cancer
care, laser surgery, head and neck reconstruction.
Phanuel Victor – Cardiac Sonographer

www.crawfordspecialists.co.nz

New patients receive a one-off 20%
discount on their first ear clinic

appointment.
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